Privacy Policy

This website is operated by An Comunn Gaidhealach, having its registered Head Office at Unit 7A, 7
James Street, Stornoway, Isle of Lewis, HS1 2QN. Within the context of this policy “we”, “our” & “us”
refers to the An Comunn Gaidhealach (the Data Controller). This means that we are responsible for,
and control the processing of, the personal information you provide to us when using this website in

accordance with this privacy policy.

We are dedicated to safeguarding and preserving your privacy. This privacy policy sets out how we
use and protect any personal information that you give An Comunn Gaidhealach when you use our
website and/or our services.

What information do we collect about you?
We may collect and process the following data about you:

¢ When using our website, you may visit, register as a member, submit an online Mod entry,
contact us, purchase tickets, purchase event programmes, purchase products from our online
shop, and sign up to our newsletter. When doing this you may be asked to provide information
about yourself including, but not limited to: your name; contact details; email address;
membership number; competitor date of birth; permissions; and payment details.

o We will store personal data provided by you when you register with us and continue to use our
services, such as, but not limited to: registering to enter an event; managing your Mod entry;
producing our competition lists; announcing competition winners and/or registering to become
a member.

o |If you contact us, we may keep a record of that correspondence. If you send us personal
information which identifies you via email, we may keep your email and email address, and we
will only use these details for the purposes in which it was given, or consented to.

¢ Details of your visits to our website including, but not limited to, traffic data, location data, and
the resources you access are tracked through our website cookies.

How will we use the information about you?
We use personal information held about you in the following ways:
e To carry out our obligations arising from any contracts entered between you and us to provide
you with the information, products and services that you request from us.
e Tocompile information relating to your use of our products and services and, if you agree, make
recommendations about goods and services and other areas that may interest you.
e To use the information collected from the website to personalise your repeat visits to the site.
e To provide you, or where you have provided consent, with information about An Comunn
Gaidhealach services which may be of interest you.
e To circulate An Comunn Gaidhealach’s monthly e-newletter (applies to members and
subscribers only)

Marketing & your rights

Where you have consented, we may process your personal data for marketing purposes, such as, but
not limited to, news, important updates, and other benefits. We will never share your personal data
with a third party without your prior consent to do so.

You have the right to ask us not to process your personal data for marketing purposes, therefore if you
wish to change your mailing preferences or opt-out of specific marketing communications, please follow
the instructions on the relevant forms, or notify us using the contact details provided in this privacy

policy.

Our website may contain links to other websites of interest. If you follow a link to any of these websites,
please note that these websites have their own privacy policies and that we do not accept any
responsibility or liability for these policies. Please check these policies before you submit any personal
data to these websites.
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How long will the data be stored for?

We will retain your personal data for as long as is reasonably necessary for the purposes for which it
was collected, as explained in this privacy policy. In some circumstances we may retain your data for
longer periods of time, for instance where we are required to do so in accordance with legal, regulatory,
tax or accounting requirements. In specific circumstances we may retain your data for longer periods
of time so that we have an accurate record of your dealings with us in the event of any complaints or
challenges, or if we reasonably believe there is a prospect of litigation relating to your data or dealings.

We maintain a data retention notice which we apply to records in our care. Where your personal data
is no longer required we will ensure it is securely deleted.

Access to your information and Accuracy

You have the right to access the information we hold about you. Any access request may be subject to
a reasonable fee to meet our costs in providing you with details of the information we hold about you.
If you would like a copy of some or all your personal information, please contact us using the details
provided in this privacy policy.

We take reasonable steps to create an accurate record of any personal data you have submitted. We
want to ensure that your information is accurate and up to date. If you believe that any information we
are holding on you is incorrect or incomplete, please write to or email us as soon as possible, at the
address below. We will promptly correct any information found to be incorrect.

Where we store your data

We take the security of the data we collect seriously. We have implemented and maintain technical and
organisational security measures, policies and procedures which are intended to reduce the risk of
accidental destruction or loss, or the unauthorised disclosure or access to such information appropriate
to the nature of the data concerned.

Cookies

Cookies allow web applications to respond to you as an individual. The web application can then tailor
its operations to your needs, likes and dislikes by gathering and remembering information about your
preferences.

Overall cookies help us provide you with a better website, by enabling us to monitor which pages you
find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.

You will be given the opportunity to accept or reject the use of cookies in a pop-up box when you first
access our website. You may choose not to accept the ‘cookies’, however, this may prevent you from
taking full advantage of the website.

Changes to our privacy policy
Any changes we make to our privacy policy in the future will be posted on this page. By continuing to
use our website you will be deemed to have accepted such changes.

How to contact us
Questions, comments and requests regarding this privacy policy are welcomed and should be
addressesd to:

John Morrison

Chief Executive- An Comunn Gaidhealach
Balnain House;

40 Huntly Street

Inverness.

IV3 5HR

Phone: 01463 709705
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